TEXNIKEZ lTPOAIAT PA®EZ

FENIKA

11 Ta rpoo@epopeva €idn va gival FNHZIA i IXOAYNAMA (cupBatd) i
ANAKATAZKEYAZMENA.

O Ta Tpoo@epdueva €idn va gival Kaivoupla, AUETAXEIPIOTA Kal 0€ ApIoTn
Kataotaon

71 Na pnv gival avayopwpuéva (REFILLED)

Me Toug TTaPATTAVW OPOUG EVVOOUIE:

'NHZIA = 1a yvAoIa pyo0TACIOKA AUBEVTIKA TTPOIOVTA TWV KATAOKEUACTPIWV
ETAIPEIWV

TWV hnxavnuaTtwy (original)

IZOAYNAMA (cupBaTtd)= 1c00d0vapa TTpoidvTa (TTou TTANPOUYV OAEG TIG
TTPOBIAYPAPEG)

TPITWV KATAOKEUAOTWY, TA OTTOI0 KUKAOQOPOUV VOUINA 0TAV EAANVIKA ayopd
Kal Oev

TTapapidlouv otroladATTOTE dIATAEN TTEPI TTATEVTWV.

ANAKATAZKEYAXMENA = avakaTaoKeEUaoPéVA TTOU ATTOCUVAPUOAOYOUVTal,
kaBapifovtal TTANPWG, UTTOKEIVTAI O NAEKTPOVIKO Kal JNXAVOAOYIKO £AEYXO,
QVTIKAOIoTWVTAI Ta GOAPUEVA ECAPTHHATA KAl ETTAVACUVAPUOAOYOUVTAL.
EIAIKA

Ta TpocPePOUEVA €idN TTPETTEI VA £XOUV TA TTAPAKATW TEXVIKA
XOPAKTNPIOTIKAG:

(] Z& TTEPITITWON TToU TTPoCPEPBOUV €idn S1aPOPETIKOU KATAOKEUAOTH aTTO
auTdv TOU

MNXAVAUATOG YIa TOV OTT0IO TTpoopifovTal, dnA. Icoduvaua n
QVOKATOOKEUAOMEVA TOTE

aTTauTeiTal, €1Ti TTOIV) aTTOKAEIoNOU, YTTeuBuvn driAwon Tou N. 1599/1986/A°75
TOU

TTPOCPEPOVTOGS OTI:

‘EX€I TTIOTOTTOIN0N

0 1SO 9001:2008 1y iIcoduvapn rf avwTepn Kal

0 1SO 14001:2004 1) icoduvaun f avwtepn (TTepi QIANIKOTNTAG TOU
TTEPIBAANOVTOG)

2UVNUMEVQ, aTTaITEITal ETTIONG VA TTPOCKOMICTOUV aVTiypa@a TWV £V AOYwW
TTIOTOTTOINCEWV.

H moTorroinon ISO 9001 Ba 1rpétrel va agopd TO EPYOCTACIO TTAPAYWYAG.
MNa 6Aa Ta €idn TTou TTEPIEXOUV Ypa@iTn Kal ueAGv! (laser toner kai inkjet)
QTTAITEITAI WG

amapdBarog 6pog Pe TToIVA aTTOKAEIOUOU -£yypagn BeBaiwaon Tou
KATOOKEUAOTH TWV

eIdwv OTI TTapExel QUAAa dedopévwy aopaleiac MSDS (Material Safety Data
Sheet ) 61TWG

TTEPIyPAPETal 0TNV 0dnyia 67/548/EEC 1ng EupwTrdikng ‘Evwong yia Tig
ETTIKIVOUVEG

OUCIEG .

O Na Ta Tpoc@epdueva €idn TTou Oev ava@épeTal aplBudg oeAidwv
(ekTUTTWOONG), Va

TTPOCPEPETAI O KWAIKOG HEAQVIOU YE TN MEYAAUTEPN XWPENTIKOTATA (aPIBUOG



o€Aidwv)

oupewva e 1o TTpoTuTro ISO /IEC 19752 (povoypwpua toner), ISO /IEC
24711(Eyxpwpa

peAavodoxeia), ISO /IEC 19798 (Eyxpwua toner ) .

(] Z& TTePITITwon TTou TTpoopePBouv avakataokeuaouéva TONER 161e
artraiTeital, Tmi

TTOIVI] ATTOKAEIONOU, £yypagn BERAiwan TOU TTPOCPEPOVTOG OTI £XEI
TTPAYUOATOTIOINOEI TNV

OuVOAIKH d1adIKATia ATTOCUVAPPOAOYNONG, NAEKTPOVIKOU KaI JNXAVOAOYIKOU
eAEyXOU,

QVTIKATAOTAONG OAWYV TWV POAPUEVWY ECAPTNUATWY, ECWTEPIKO KaBApIoUA
aTro Ta

UTTOAEiJpOTa TTOAIOU YPa@iTn ETTAVAYENION ME ATTOPOPTION ATTO TO OTATIKO
NAEKTPIOUO

Tou TONER kai eTTavacuvapuoAdynonig Tou.

O Ta avaAwoipa TTou Ba TTpoc@epBoUV dev TTPETTEI VA ATTAITOUV aAAayh
firmware Tou

EKTUTTWTH).

EAATTQMATIKA EIAH

Egpboov KaTT0I10 aTTO Ta TTPOCPEPOMPEVA €idN ATTODEIXTEI EAATTWHATIKO, Ba
QVTIKATOOTAOEI

AuEoa PE VEO apioTng TToIOTNTAG XWPIG OIKOVOUIKH ETTIBAPUVON Tou Qopéa. Ta
avaoAwaoiua UAIKA TTou TuXOV BpeBouv €ite KaTd Tov €Aeyxo TTapaAaBnig €iTe
METETTEITA

KATa TNV TTEPiIOdO XPriong Toug akatdAANAQ, e ATTOTEAECUA :

A) TTo16TNTA EKTUTTWONG PN 10GEIa TOU AuBeVTIKOU

B) kakn r)/kal TTavteAn EAAEIWPN eKTUTTWONG

M) va unv avayvwpicovTal atmmd To Jnxavnua yia To oTToio TrpoopidovTal

A) HIKPOTEPO APIOPO EKTUTTWOEWYV ATTO TOV APIBUO TTou TTPOPRAETTETAI ATTO TA
avTioToIXO

ISO (ap1Buou oeAidwyv eKTUTTWONG)

Ba avTikaBioTavral Aueca Pe vEQ apioTNG TTOIOTNTAG XWPIG OIKOVOUIKN
empBdpuvon Tou

@opéa. Eav atrodeixtolv eAATTWHATIKA TTEPICTOTEPO ATTO TO 15% TNG
TTOOOTNTAG TOU

OUYKEKPINEVOU KWAIKOU, Ba avTikaTaoTabei dueca 6An n ToodTnTa TOU
OUYKEKPIMEVOU

KWOIKOU — KaI TO EAATTWHATIKA €idn Kal n AoITT TToo0TNTA - JE VEQ TTPOIOVTQ,
Xwpig

OIKOVOUIKN €TTIBGPUVON TOU QOopEQl.

1 Epooov TpokAnBei otroiadntroTte BAAPRN 0€ EKTUTTWTIKG INXAVNUG TOU
Qopéa atod T

Xpnon 100dUvauwy (cupBartwy) avaAwaipgwy (Yyeyovog TTou Ba ToToTToINOE
atro TNV

KATOOKEUAOTPIA ETAIPEIQ €ITE ATTO £CEIBIKEUPEVO QOPEA CUVTAPNONG TWV
MNXavnuaTwy),

0 TTPoCPEépwY Ba avaAdaBel €ite TRV ammokatdoTacn TS BAARNG Tou
MNXOVAUOTOG €iTE TV

armrolnuiwon TNG XPEWONG TOU ETTIOKEUQOTH.

2YZKEYAZIA



Ta uhikd Ba TTapadidovtal cuokeuaopéva: O E0WTEPIKEG CUOKEUOTIES Ba
givai

QEPOOTEYWG KAEIOPEVEG.

OAa 1a TpoidvTa Ba TTPETTEl ETTIONG VA £XOUV TTPOCTATEUTIKO KAAUMUA
KEPAANG, TO OTTOIO

va aQalpeiTal TTpIv atro Tn Xpnon.

2TIG ECWTEPIKEG OUOKEUOOIES Ba avaypdgovTal:

a) n oupBaTéTNTa TUTTOU — POVTENO

B) Ta povTéAa (01 TUTTOI) TWV EKTUTTWTWYV YIA TO OTTOIA TTPOOPICETAl

Y) N nuEPounvia ARENG 1 EVOAAOKTIKA, N NUEPOPNVIO KOTAOKEUNG KAl N XPOVIKN
dldpKEIa

TOU TTPOIOVTOG

0) EmrAéov 0Tn cuokeuaaoia Ba avaypd@ETal JE CAPNVEIQ O KATAOKEUAOTNG
TOU

TTPOIOVTOG EPYOOTACIO TTAPAYWYNG, XWPA KAl ETTWVUHIA

Ta Tpoo@epdueva €idn Ba £€xouv nuepounvia AAENS TouAdxioTov dUo (2)
Xpovia YETA TNV

nUEpounvia TTapadoong Kal Ba TTapéXeTal eyyunon :

71 KaAAg Asitoupyiag (2 €1n)

CJ AVTIKATAOTAONG EAATTWHATIKWY TTPOIOVTWV

(1 AtrokatdoTtaon BAGBNG eKTUTTWTHA €@OoOV aTTodEIXBE OTI TTPONABE ATTO THV
KOKH

TTOIOTNTA AVAAWCIiKOU.

O Na 11 yeAavoTaivieg, ol TTPOUNBEUTES UTTOXPEOUVTAI KATA TRV TTapddoon va
TIPOCKOMIOOUV ETTIOTOAN TOU £EPYOCTOCIOU KOTAOKEUNG, N OTToia Ba BERalwVeEl
oTI ol

MEAQVOTAIVIES Eival KAIVOUPYIEG KAl OTI N HEAAVWON TOUG £YIVE OE XPOVIKO
dl1GoTNHA TO

TTOAU £€1 (6) unvwyv atrd TNV nuepounvia rapddoong, n d€ nuepounvia Ba
avaypageral

TTAvwW o€ KABe KouTi . O1I eAavoTalvieg TTPETTEI va €XOUV TTPOOTATEUTIKO
KAAUPPa KEQAAAG,

TO OTTOIO VA AQAIPEITAI TTPIV ATTO TN XPAON KAl VO AVOQEPETAI TO JRKOG TNG
TaIviag 0Tn

OUOKEUOOIA .

FENIKA

[ H mmoiétnTa eKTUTTWONG KABWG Kal n dIAPKEIQ TOU (0 apIBUOS EKTUTTWOEWV
TOU

1I000UVAPOU TTPOIGVTOC), VO CUPPWVOUV HE TIG TTPOdIAYPAPEC TOU YVIOIOU TOU
KATOOKEUAOTH. € TTEPITITWON TTOU JIOTTIOTWOET apIBUOG EKTUTTWOEWV
MIKPOTEPOG KATA

15% o€ ox€on pe TIG TTPOdIaYPAPES, Ba avTikataoTadei OAn n utrd TTpounBela
TTooOTNTA

TOU TTPOCPEPOUEVOU EIDOUG.

11 'OAa Ta emmPEPOUC EEAPTANOTA TOU TTPOIOVTOG TTOU Eival AVTIKATAOTACIUA VO
gival

Kaivoupia, EQAPIAANG TTo1oTnTag ue Ta original (11.x. OPC drums, wiper blades,
doctor

blades, PCR rollers, magnetic rollers, Chips, seals, clips, transfer belt, fuser
unit, waste



toner bottle, intermediate transfer unit, maintenance kit). O ypa@itng va givai
upnAng

TTOIOTNTAG O OTTOIOG £XEI EAEYXEI £TOI WOTE VA TAIPIACEI ATTOAUTA PE TNV
QavOEKTIKOTNTA TOU

TUMTTAVOU.

O Na 1a toner va avaypd@etal 0 apIOPOS oeAidwy TTOU TUTTWVEI JE TTOOOOTO
KAAuwnGs 5%

pe Baon 10 ISO/IEC 19752 yia Ta paupdaoTrpa Kal ue Baon 1o ISO 19798 yia
Ta EYXPWHQ.

MNa 1a inkjet va avaypd@eTtal 0 apiBPog Twv oeAidwy TToU TUTTWVEI e Bdon To
ISO/IEC

24711ue kKAAUYn 5% kai va doBouv aToIXEIa yIa TV TTOOOTNTA TOU
TTEPIEXOMEVOU TOUG

(va avaypa@eTal N TTEPIEKTIKOTNTA O ml).

71 Ta TTpoidévTa va KUKAOQOPOUV voulua eviog NG Eupwtraikng ‘Evwong kai
va pnv

TTPOCKPOUOUV / TTapAPIACOUV TTVEUNOTIKG SIKAIWHATA TWV ETAIPEIWV —
KATAOKEUAOTWY

TWV EKTUTTWTWV (TTOTEVTEG).

0 Katd tnv Texvikn agioAdynon n emTpoTrA SlEVEPYEIAS TOU diaywviouou Ba
EXEITN

duvatoéTtnTa va {NTACEI atro TIG ETAIPEIEG TNV KATABEDN BEIYUATOS TWV
TTPOCPEPOUEVWV

€1dwv, OTTOU AUTH KpPIVElL, yia TNV TTIOTOTEPN agioAdynon Tng ToidTNTAG Kal
KAaTaAANASGANTaG Twv €1dwv. H katdBeon deiypartog Ba ¢ntnBei eyypapws atro
1\Y%

APMOdIA ETTITPOTTH KAl TOTE O dIAYWVICOUEVOG OPEIAEI EVTOG TTEVTE (5) NUEPWV
aTtro TNV

€100TT0IiNON VA TA TTPOCKOWICEL. ZTNV TTEPITITWON TTOU I ETTITPOTI KPIVEl JE
QAITIOAOYNUEVEG

QTTOOEICEIG, OTI TO dEIYUA TTOU KATATEBNKE ATTO TNV £TAIPEIA OEV TTANPOI OAOUG
TOUG

TEXVIKOUG OPOUG TOTE N ETTITPOTIN Ba ATTOPPITITEI TO CUYKEKPIPEVO €id0G Kal Ba
agloloyei

TNV AUECWGS KAOAUTEPN TEXVIKI TTPOCQOPA .

[ 2TNV TEXVIKA TTPOCPOPA VA aVAPEPETAI JE CAPAVEIA O KATAOKEUAOTAG TWV
AVOAWOIHWV

(epyooTdoio TTapaywyng, Xwpea Kal ETTWVUHIa).

11 Katd tnv Texvikh agloAdynon n emTpoTrA SIEVEPYEIAG TOU dlaywviouou Ba
EXEITN

duVvaTOTNTA VA ATTOPPIYEl TNV TTPOPNROEIa I008UVAUWY AVOAWCIiJwWY OTaV AUTH)
OKUPWVEI TRV £yyUNON TNG CUOKEUNG, HETA ATTO EAEYXO TWV OpwV TNG
eyyunong atro Tov

KATAOKEUAOTI TNG OUOKEUNG.

71 Na didovTal oToIxEia ETTIKOIVWVIAG (dvoud, TNAEPWVO) TOou UTTEUBUVOU TNG
ETQIPEIQg

TTaPAywyouU TwV avaAwaCidwy YE TOV OTT0io dlaTnpEi TO dIKAIWPA O POPEAS va
ETTIKOIVWVNAOEI YIA TNV ETTAAABOEUCN OTTOIOVONTIOTE TEXVIKWY OTOIXEIWV TWV
TTPOCPEPOUEVWV EIOWV OO0 Kal YIa TNV ETTAARBEUON TNG EKTEAEONG TWV
oTAdIAKWY



TTapayyEAIWV Tou Qopéa KaTd Tnv dIAPKEIA TNG oUUPBACNG. X€ TTEPITITWON
aduvapiog

eTaABeuong o1roIoudATTOTE dNAWMEVOU OTOIXEIOU (TEXVIKOU 1) GAAOU), O
POopPEQg

dlatnpei To JIKAIWMPA va KATAOTACEI TOV TTPOUNOEUTH EKTTTWTO HE OAEG TIG
VOUIUES

OUVETTEIEG.

[ O1 TTpoo@éPovTEG Ba TTPETTEI va ONAWGCOUV TN CUPNOPPWON TOUG JE TIG
TTapATTAVW

QATTAITAOEIG, OTTWGS QUTEG TTEPIYPAPOVTAI KAl Ol OTTOIEG Ba TUMUTTEPIANPBOUV WG
OpoI TNG

oupBaong TTou Ba uTToypPaPEi.



